

Faversham Medical Practice and Newton Place Surgery

Joint Patient Participation Group Meeting 

Tuesday 19th November 2019     12.00 – 2.00pm    held at The Umbrella Centre, Faversham 

Present for FMP        Dr C Sawitzky   Dr Baker     Sarah-Jane Godfrey 
Sarah Dyer    Graham Elvy (Chair)   Jan Bullard      Peter Bullard       Paul Durkin 

    Thelma Barrier   David Tilley          Carol Upton       Jacqui Dabnor

Present for NP     Dr Lanker    Dr Gould    Claire Boraston     Gill Wagstaff    Margaret Ryder

   Val Collman          Pam McLean          Keith Ashover        Chris Callaghan                                                                     Shailey Smyth       Maria Newman  
Guest Speakers      Julie Blackmore from Maidstone and Mid-Kent MIND
1. Welcome and introductions of all present.

2. Apologies  -   Kerin Austin, Margaret Tilley, Julie Taylor, Peter Weldon, Ken and Janice Rogers for FMP and Tim Whishaw and Sue Groves for NP

3. Minutes of previous meeting of 12th July agreed after spelling amendments made.

4. Matters arsing not covered by the agenda.  Jacqui asked if there has been any changes’ made to the days the foodbank is open.  No one present was aware of any changes to the days.

5. Urgent Treatment Centre.  Samantha Mullins, from the CCG was invited to give an update on the change from Minor Injuries Unit to Urgent Treatment Centre and to present the CCG’s plan to promote the service to Faversham residents.  However, this has been postponed until the next meeting as there are rules in place which do not allow them to speak at public meetings in the run up to a general election. 
6a. Social Prescribing.  Julie Blackmore from Maidstone and Mid Kent MIND attended to give a presentation about social prescribing, also sometimes referred to as a community referral.  This is a means of enabling GP’s nurses and other primary care professionals to refer people to a range of local non clinical services.   GP’s spend a great deal of time dealing with social problems such as debt and housing issues and also large volumes of mental health, depression and anxiety issues.  Other agencies could assist with many of these issues.  Patients are referred to a link worker who can connect them with sources of support within the community and these can operate alongside existing treatments and care to improve health and wellbeing.  This is something MIND have been doing in other areas in a variety of settings but this is now becoming more 
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formalised in association with the local Health Authorities and MIND are now beginning this process for the Swale area with the current health providers in this area.   The GP Practices have been looking at social prescribing in a primary care setting for some time.  This is still in progress and once funding has been agreed via the local Primary Care Networks plans will be put into place by them.  At the moment the process is still being put together by all parties involved.   Julie informed the group that MIND will then be looking at where the main gaps are locally in the Swale area, for example venues.   Once set up MIND will begin letting people in the area know about their services and venues, for example via social media and posters in Practices and around the local area.  MIND are also connected to a lot of charity networks so information will be passed via them.   Although housebound patients will not be able to access many of the services, advice and help can be offered over the telephone to them. 
  Julie provided the following figures regarding mental health. 

· Mental ill health is the single greatest burden of disease faced by the NHS in England

· Over 8 million cases of anxiety are recorded each year. 80% of students aged 16 years + have experienced it.

· Depression rates are growing and in 2020 it will be the second largest cause if ill health in the world.

· 75% of mental health problems develop before 18 years old and are often ingrained by working age.

· 13% of all workplace sick absence can be attributed to mental health at an average cost of £1300 per person

· Full time employed women are twice as likely to have mental health problems as male equivalents.

· 89% of workers report that their mental health issues have a negative impact on their work.

· Only 13% of people feel comfortable discussing mental health at work 

· 95% of the employees who phone in sick suffering with stress will give a different reason for their absence

· In 2017 poor employee mental health cost UK employers an estimated £42b.

· Long terms stress related absence from work has increased by 10% since 2014. 

6b.  Umbrella Centre   Becky from the Umbrella Centre came to meet the group to discuss their services.   They re-opened in January 2019 after being closed for some time.  They are currently open three days a week, Tuesday, Wednesday and Fridays, 10am to 3pm.   People can come to them to collect food vouchers for the food bank.  They are also looking at setting up their own food in crisis project using a voucher system for a hot meal.  They will not be open over the Christmas period but they are looking at putting on a Christmas dinner on the Friday before Christmas and also plan to have a Christmas open day 
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possibly on the 18th December.  They have been trying to engage with the local homeless people but so far uptake has been low.    They are looking into setting up a soup kitchen to help the homeless and are also hoping to make improvements to the building to include washing facilities and a washing machine and a lift to improve access.   They offer a very wide range of activities and classes which include yoga, knitting, music and crafts which are all free.    Becky said she would like to come in to speak to each Practice to provide further information on their services. 

7. Primary Care Prescribing.  This item has been postponed until the next meeting as they were unable to make this date.

8. Agenda items for next meeting. 

a. UTC

b. Primary Care Prescribing

9. Any other business.  

a. Gill wanted to mention the Practice Based Learning events that are taking place at Christchurch University.  The aim of this is to improve learning and training and to get feedback from all areas of the community from a service user point of view.  Jacqui from FMP PPG has agreed to attend. 

b. Paul asked about signage for the MIU.   Dr Baker confirmed that this should be resolved when the transfer to UTC is completed. 

d. The UTC became operational on the 1st December 2019. 

Date and time of next meeting.    Tuesday 31st March 2020 at 12.00.      Venue  - the Mayor’s Parlour at the Alexander Centre.  
